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Benchmarking for Nonprofits - How to Measure, Manage, and 

Improve Performance Jason Saul





Driving Change through Diversity and Globalization Ronald A. Crutcher

E-Writing - 21st Century Tools for Effective Communication Dianna Booher
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Who Cares? Corporation Media Partners

Who Kidnapped Excellence? Harry Paul

Who Killed Change? Ken Blanchard

Who Moved My Cheese! Specncer Johnson
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